Transcribed from Voicemail, 12/15/2025

Hi, my name is Sonia |l and I've recently been in a really bad situation.
I'm disabled, my daughter's disabled and communication's been hard, the
FBI's involved in different things going on. | just wanted to tell you that the
young man, | believe his name is Cory, at the front desk, Natalie and Lori- |
wanted to tell you how truly special and wonderful they were, and
understanding [and] that they were working with me through all these
challenges. | can't tell you what a blessing it's meant to have people like them
around.

You've done a great job, and | hope that they can stay on board, their very
sympathetic with people and they understand and they try the hardest for
everybody and make you feel like a human being, not just like somebody
begging for help because it's hard to ask for help a lot of times.”

So, | just wanted to tell you thank you and how absolutely truly wonderful and
blessed | feel for being able to have such nice people to work with.

If you have any questions you can call me at 906-| [ |Gz
Sometimes | can't get phone calls but | always make sure | call back when |
see the missed number.

Thank you again.
| really appreciate it.
Bye bye.





